
OpenRun Air 2  

User Guide

SHOKZ S610 

Series



Shokz App

Download the App
The Shokz App supports a variety of features, including EQ Mode 
Switching, MultiPoint Pairing, Customizable Buttons, Firmware 
Updates, Find My Headphone, and Prompt Volume Settings. Take 
control of your music—download now and enjoy a more 
convenient user experience.

*Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and 
other countries. Google Play is a trademark of Google LLC. 
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HOW IT WORKS

HOW IT WORKS
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Headphone Controls
Headphone Controls

LED indicator

USB-C charging port

Charging port dust cover

Power/Volume + button

Volume - button

Multifunction button  
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On / Off

On / Off

Power/Volume + button

Turn on the headphones:

Press and hold the Power/Volume + button until the LED indicator 
flashes blue.




Turn off the headphones:

Press and hold the Power/Volume +button until the LED 


indicator flashes red.
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Pairing
Pairing

 Start with OpenRun Air 2 turned off.


 Press and hold the Volume + button until the LED indicator 

flashes red and blue alternately.

OpenRun
Air 2 by Shokz

3.Open your device's Bluetooth settings and select "OpenRun


 Air 2 by Shokz". 
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How to wear
How to wear

Pick up the headphones, bring them behind the back of the base of 
your neck, position the earhooks on your ears, then enjoy your 
music!




*Wearing your headphones the wrong way could cause discomfort. 

The transducers should rest in front of your ears.
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BUTTON CONTROLS

BUTTON CONTROLS
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Volume

Volume

Operate while audio is playing.

Power/Volume + button

Volume - button

How to change volume:


While your audio is playing, adjust headphone volume by pushing 
either the Volume + or Volume - buttons.



*A “beep” will sound when the volume is at its max.

*Listening with headphones at high volume may affect your hearing and 
the audio will be distorted.
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Multifunction Button
Multifunction Button

Multifunction button

Play / Pause music

Click x1

Next song

While playing music, click x2

Previous song

While playing music, click x3
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Answer call

Click x1

End Call

Click x1



Multifunction Button
Multifunction Button

Play music Click x1

Pause music Click x1

Next song While playing music, click x2

Previous song While playing music, click x3

Activate the voice 
assistant

Press and hold for 2 seconds

Answer call Click x1

End call During a call, click x1

Reject a call Press and hold for 2 seconds

Switch prompt 
language

In pairing mode (red and blue lights flashing 
alternately), click the multifunction button x2

Answer the second call 
and end the first call

When a second call comes in, click the 
multifunction button x2

End the second call and 
keep the first call

When a second call comes in, press and hold 
the multifunction button for 2 seconds

Answer the second call 
and keep the first call

When a second call comes in, click the 
multifunction button x1

Switch between calls 
(toggle to the held call)

During a multi-call, click the multifunction 
button x1

End the current call in a 
multi-call

During a multi-call, press and hold the 
multifunction button for 2 seconds

*The call-related functions above apply only to phone calls, and do not apply to 
voice or video calls made through third-party applications.
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Check Battery Status
Check Battery Status

Operate controls while audio is not playing.

Power/Volume + button

Volume - button

How to check battery status:


Click the Volume + or Volume - button while music is paused.



*Voice prompt:
 "Battery high/Battery medium/Battery low/Charge me."
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ADDITIONAL FEATURES

ADDITIONAL FEATURES
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EQ Mode Description
EQ Mode Description

Standard: 

Balanced frequencies, 

suitable for everyday music 
listening

Volume Boost:

 Increased volume output, 
suitable for noisy outdoor 

environments

Vocal:

Enhanced mid frequencies, 

suitable for audiobooks, online 
courses, and spoken audio

Privacy: 

Controls high-frequency output 

to effectively reduce sound 
leakage

*Note: Prolonged use at high volume may damage your hearing, and 
distortion may occur at high volume levels.
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MultiPoint Pairing
MultiPoint Pairing

Connect to Two Devices Simultaneously:




One pair of headphones can connect to two Bluetooth devices at the 
same time, enabling seamless switching between devices.


Handle multiple tasks with ease.
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Enable MultiPoint Pairing
Enable MultiPoint Pairing

Operate when the headphones are powered off.

When entering pairing mode, you'll hear "Pairing".

 Ensure the headphones are powered off.


Press and hold the Power / Volume + button until the red and blue 
indicator lights flash alternately to enter pairing mode. You will 
hear “Pairing”.
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Enable MultiPoint Pairing

Power / Volume + button

Multifunction button

Press and hold both the Multi-function button and the 

       Power / Volume + button until you hear a “beep” tone.
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Enable MultiPoint Pairing

OpenRun
Air 2 by Shokz

First Device


Open the Bluetooth pairing list on Device 1 and select

       “OpenRun Air 2 by Shokz” to connect.



Power off the headphones.
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Enable MultiPoint Pairing

OpenRun
Air 2 by Shokz

Second Device


Re-enter pairing mode.


Open the Bluetooth pairing list on Device 2 and select 


       “OpenRun Air 2 by Shokz” to connect.


Power off the headphones again.
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Enable MultiPoint Pairing

OpenRun
Air 2 by Shokz

OpenRun
 Air 2 by Shokz

First device
 Second device


Press and hold the Power / Volume + button to turn on the 
headphones. After the power-on prompt, the headphones will 
automatically connect to both devices, with two connection 
confirmation tones.




*You can also use the Shokz App for convenient multipoint pairing 
management.
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Turn MultiPoint Pairing Off
Turn MultiPoint Pairing Off

Operate controls with headphones powered off.

When entering pairing mode, you'll hear 
"Pairing".

Start with your headphones powered off.


 Press and hold Volume + until you hear "Pairing" and the LED 
indicator flashes red and blue alternately.




*Voice prompt: “Pairing.”
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Turn MultiPoint Pairing Off

Volume - button

Multifunction button

 Press and hold the multifunction button and Volume - button until 
the headphones emit a prompt sound.



*You can also use the Shokz App for easy switching between devices.
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Changing Languages
Changing Languages

Your headphones have four built-in languages:

Chinese, English, Japanese and Korean.

Operate controls with headphones powered off.

When entering pairing mode, you'll hear "Pairing".

Start with your headphones powered off.


Press and hold Volume + until you hear "Pairing" and the LED 
indicator flashes red and blue alternately.



*Voice prompt: “Pairing.”
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Changing Languages

Multifunction button

 Click the multifunction button x2, then click the Volume + button 
x1. Languages have been switched when you hear the 
corresponding language.



*You can also use the Shokz App to conveniently switch the voice prompt 
language.
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CARE AND MAINTENANCE

CARE AND MAINTENANCE
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Charging Notice

Charging Notice
The headphones will automatically power off during charging.

Charging Charging completed

When the battery is low, the headphones will emit a low-battery 
alert tone, and the red indicator light will flash intermittently. 

Please connect the charging cable to charge the device.  



During charging, the LED indicator will turn red and the headphones 
will automatically power off. When the indicator turns blue, charging 
is complete.
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Storage and Maintenance
Storage and Maintenance

Store the headphones in a cool, dry place. The working 
temperature should be 0~40°C (32 ~ 104°F).






Keep the headphones away from heat sources, combustible 
gas or other clean/corrosive liquids, keep the headphones 
away from a long time of direct sunlight, using or placing in 
hot places.






Stop using the headphones immediately if any parts are 
damaged, smoking, hot, or have a burning smell.






The dust and water resistance level of the product is IP67. The 
product can be submerged in up to 1 meter of fresh water for 
up to 30 minutes. IP67 is not a permanent protection
rating 
and may be degraded through normal wear and tear.






Clean the headphones with a soft dry cloth.






After storage for a long period, please charge the headphones 
before using again.
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WARRANTY
WARRANTY

Your headphones are covered by a warranty. Visit our 
website at https://shokz.com/pages/warranty-return 
for details of the limited warranty.
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WHAT'S IN THE BOX
WHAT'S IN THE BOX

OpenRun Air 2  

OpenRun Air 2 
packaging box x1

OpenRun Air 2  
headphones x1

Legal & Regulatory 
Information

Product Warranty Card 

User Guide

Legal and regulatory 

information x1

Product warranty 
card x1

User guide x1

If any of the above items are missing or the product is damaged, 
please do not use it.


Please contact the retailer where the product was purchased or 
reach out to us for assistance.
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